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Access for Conference Pass and Full Pass
09h30 - 10h00 PANEL 6 | RETENTION IN THE REGULATED MARKET

Focus: How to build player loyalty in Brazil without relying exclusively on bonuses, aggressive
promotions, or high acquisition costs.

10h00 - 10h30 PANEL 7 | USER ONBOARDING AND CONVERSION

Focus: KYC, payment methaods, user experience (UX), and friction reduction to convert registrations into
active players, in compliance with regulations.

PANEL 8 | AFFILIATES, CAC (CUSTOMER ACQUISITION COST),
10h30 - 11h00 AND LTV (LIFETIME VALUE): THE NEW GROWTH EQUATION IN
BRAZIL

Focus: How to balance acquisition cost, traffic quality, retention, and profitability in a regulated
market.

11h00 - 11h30 COFFEE BREAK

PANEL 9 | ESPORTS AND SPORTS BETTING: INTEGRITY,
11h30 - 12h00 REGULATION, AND OPPORTUNITIES FOR THE BRAZILIAN
MARKET

Focus: The challenges and opportunities for licensed operators in offering eSports betting, considering
competitive integrity, compliance, risk monitoring, and regulatory evolution.
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12h00 - 13h00 PANEL 10 | OPERATIONAL STRUCTURE AND COMPLIANCE FOR

AUTHORIZED OPERATORS

Focus: Team organization, processes, governance, regulatory reporting, and operational anti-money
laundering in a regulated market.

13h00 - 14h30 EXECUTIVE LUNCH | FULL PASS ATTENDEES ONLY

14h30 - 18h30 CGS BUSINESS HUB



